
When you’re on the 
Zoom@YorkU

(https://yorku.zoom.us) 
page, Sign In using your 
Passport York username 

and password

** If Zoom is new to you, please 
give yourself time to download 

and become familiar with how it 
works. If you have any 

questions, you can email 
(travis10@yorku.ca). **

https://yorku.zoom.us/
https://yorku.zoom.us/


When you login 
for the first time, 
you will receive an 
email providing 
you with a link to 
activate your 
account. 
Once activated, 
this is what your 
profile will look 
like. You can join 
your session here, 
or download 
Zoom to a 
desktop, tablet or 
phone.  



If you download the desktop version of 
Zoom, this is what will appear. Sign in using 

your Passport York 
Username and password.



Once you’ve signed in, the 
Zoom window will appear.

Please note: By noon the day 
of your appointment, you will 
be sent an email by the 
instructor that provides you 
with the Meeting ID. The 
instructor will join the 
session at the start of your 
appointment – if you are 
early, Zoom will you hold 
your spot in the ‘waiting 
room’.

Online appointments will 
run similarly to in-person 
sessions. Please have any 
work that you would like 
help with readily available 
on your device. We will be 
using the ‘screen sharing’ 
function to share any work 
that you want to talk about.

Thank you in advance for 
your patience as we learn 
this new format!



Additional instructions describing the Zoom 
Process, which can also be found online at:

https://www.osgoode.yorku.ca/information-
technology-services/services-faculty-
staff/multimedia-services/video-
conferencing/use-zoom-video-conferencing/


